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M/s. Hamid Nawaz Engineering Services
For Industrial Automation & MEP Services

Kingdom of Saudi Arabia

Subject: Letter of Appreciation

On behalf of Al Borj Facility Management in DOKAAE project, I am delighted in conveying our
appreciation to your DOKAAE project ground team for their professionalism in delivering
excellent and timely services towards the maintenance of Smoke Curtain Systems to our
utmost satisfaction.

It is worth noting on your team prompt alertness and response to our calls around the clock
is one of the contributing factor towards concluding the recent high seasons Ramadan & Haj
successfully.

Having your team demonstrated such a technical skill and provide timely solution to complex
system of this most prestigious project, we would like endure stronger business relations with
your company in all our future endeavors not only on this area of specialty but also other
venues that would benefit both our organization growth mutually.

We expect your team sustained performance and consistently explore further possibilities in
advancing the current system functionality and efficiency to further stages par with
technological advancement without compromising on its capital investments and existing
integrity.

We wish Hamid Nawaz Engineering Services team success in all their engagements with
other clients too.

Thank you.

ipolyazan M Yusop
Head of Facilities Management
Al Borj International for Operation & Maintenance

CE: Mr. Asaad Nassreddine
Eng. Ehsan Freije
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